
 
 
 

FOR IMMEDIATE RELEASE 
 

EXTERIOR SOURCE SELECTED AS ONE OF 60 LEADERS OF CUSTOMER 
SATISFACTION  

 
 

Richmond, Virginia, August 16, 2019 - Exterior Source, serving the Central Virginia and 
Tidewater areas, was selected as one of 60 leaders of high levels of customer satisfaction in 
the 5th annual Qualified Remodeler GuildQuality Satisfaction Report.  
 
This is the third consecutive year that Exterior Source has been included in the report, which is 
based on ratings from GuildQuality, a third-party customer satisfaction software surveying 
company.  
 
Along with the strong U.S. economy, the remodeling industry continues to grow.  More 
homeowners are choosing to remodel and refresh their homes than ever before.  What do 
these homeowners value when choosing a remodeler?  The customer satisfaction report 
shows that “trust, value and solutions” take the top three spots in providing client happiness.  
 
“We value the trust that our customers have in us,” said Rod Renfrow, owner of Exterior 
Source.  “We understand that they expect us to do what we say we’re going to do – show up 
on time, install our products expertly, clean up the site, and answer any questions or concerns 
at the completion of the project.”  
 
Exterior Source achieved a recommendation rate of 98.34% in 2018 from customers surveyed 
by GuildQuality.  
  
For more on the 5th annual Qualified Remodeler/GuildQuality customer satisfaction report, visit: 
https://bit.ly/2zfl3H7  
  
 

### 
 
About Exterior Source –  
Exterior Source is a Class A contractor specializing in the installation of gutters, siding, roofing,               
windows, doors, decks and sunrooms. Established in 1993, Exterior Source has served more             
than 29,000 customers throughout the Central Virginia, Tidewater and Roanoke areas. Exterior            
Source is the exclusive home of LeafGuard, the only one-piece seamless debris-shedding            
gutter system on the market today. They are also a GAF Master Elite Roofer, a CertainTeed                
5-Star Contractor in Vinyl Siding and a Joyce Windows Installer. For more information, visit              
www.ExteriorSourceVA.com 
Contact Vicki Kiger, Marketing Director, Exterior Source 
 



 


