
Exterior Source Earns 2020 Best of Porch Award 
Award reflects company’s consistently high level of customer service 

  
Chesapeake, Virginia, February 22, 2021  – Exterior Source is proud to announce that it has 
earned the home service industry’s coveted Best of Porch Award. This award honors the top 1% 
of service professionals who have maintained exceptional service ratings and reviews on 
Porch.com in 2020. 
 
“Service pros that receive our Best of Porch Award represent the best in our network, who are 
consistently making great customer service their mission,” said Porch Founder Matt 
Ehrilichman. “These pros have provided exceptional service to our members and absolutely 
deserve recognition for the exemplary customer service they exhibited in the past year.” 
 
Best of Porch Award 2020 winners have met strict eligibility requirements, which include 
outstanding customer reviews, both on Porch and around the web, as well as a track record of 
consistently high response rates to customer requests. Additional Award requirements include 
quality credentials (being licensced, bonded and insured where required) and having few or 
zero unresolved customer complaints. 
 
“We are extremely proud to be recognized as a Best of Porch Award winner.  We pride 
ourselves on our customer service and our superior products, such as LeafGuard, GAF, ProVia 
and CertainTeed.  We work hard to offer exceptional service and to listen to our customers,” 
said Rod Renfrow, owner and president of Exterior Source.   
 
Service company ratings are updated continually on Porch as new, verified consumer reviews 
are submitted both on Porch and around the web. Companies are graded on a 5-point scale in 
multiple fields ranging from price to professionalism to punctuality. 
 
For nearly a decade, Porch has been a trusted name for connecting consumers to top-rated 
service professionals. Porch provides unique tools and support designed to improve the local 
service experience for both consumers and service professionals.  
 
 

### 
 

About Exterior Source:   
Exterior Source is a Class A contractor specializing in the installation of gutters, siding, roofing, 
windows, doors and decks.  Established in 1993, the company has installed more than 30,000 
projects throughout the Central Virginia and the Tidewater area. They are the exclusive home of 
LeafGuard, the only one-piece seamless debris-shedding gutter system on the market 
today.  They are also a GAF Master Elite Roofer, a CertainTeed 5-Star Contractor in Vinyl 
Siding and a ProVia Windows & Door Installer.   
For more information, visit www.ExteriorSourceVA.com 
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